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ELECTRONIC EXCEPTION REQUEST FORM 
Pennymac has made the process of requesting a Non-QM underwriting exception simple, efficient, and reliable. Follow the below 
path to receive a prompt response to exception requests and any pricing impacts associated with the exception approval.  

 

1.​ Click Add New Loan in P3​ ​ ​ ​ ​ ​ 2. Complete the screen and click Submit & Price 
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3. Complete the Product Pricing & Lock Screen and click Save             4. Click the Non-QM Exception Form on the left 
navigation menu 
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5. Complete the Non-QM Exception Form, providing as much detail as possible and upload all supporting documentation. Then 
click Submit. 
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6. Once the exception is submitted, you will get a Pending Review message and the status will update accordingly.  
 

 
 
 
IMPORTANT NOTES 
 

1.​ You cannot access the Non-QM Exception Form from the Pricing Scenarios dropdown. You must Add New Loan and 
follow the above outlined steps 

2.​ You need to price the loan before accessing the Non-QM Exception Form, otherwise you will get an error message, 
directing you back to the pricing screen 
 

 
 

Equal Housing Opportunity, PennyMac Loan Services, LLC, 3043 Townsgate Rd, Suite 200, Westlake Village, CA 91361, 818-224-7442. NMLS ID # 35953. For 
licensing information go to www.nmlsconsumeraccess.org. Information is intended solely for mortgage bankers, mortgage brokers, and financial institutions. 
Arizona Mortgage Banker  License # 0911088. 
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