Unaddépiable Eligibility

JOB AID M -

The Job Aid walks your through the steps to understand why a file is unacceptable
and how to correct it.

CONTACTUS Trining User

A To see why a loan has Unacceptable N PENNYMAC'I NP3
Eligibility status, follow the next steps: =
WELCOME || PPELNE || ADDNEWLOAN  BATCHDOCUMENTUPLOAD  REPORTS ~ TRADES  TOOLSARESOURCES v PURCHASEADVICE ~
Find Loan | PennyMac Loan # ~ Q] Acvancedsiter
1. Goto the Pipeline tab. —
2. Click the Unacceptable Eligibility PIPELINE
CHANNEL
De|lVe|’y t||e~ File Started/Registered Locked Not Delivered Allocated Not Delivered
38938 Loans 10000 Loans 139 Loans 0 Loans
Eligibility File Received Unacceptable Eligibility Eligibility Audit Review Pending Eligibility
Delive... Conditions
19708 Loans 22 Loans 1286 Loans 3088 Loans
A Eligibility Rejected Complete Loan Pkg Unacceptable File
Unacceptable Eligibility ... Received Delivery
19 Loans 431 Loans 553 Loans 28 Loans
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B The loan list displays. N PENNYMAC| P3

CORRESPONDENT

Loan Group | Unacceptable Eigbity.. v FindLoan [ PennyMec Loan # v Q] s | @

1. Find the loan in the pipeline list or use
the search bar in the top header to

s Loan Type. Loen Amount Note Rete LoanF

LOANOFTIONS :
Find Loan | PennyMac

find loans by their number.
2. Click on the loan to view loan s Ao CA EigsiyFieDevery  Canntond 5000000 0%
S u m m a ry' 8163015723 AutometionTest CA Eiigibilty File Delivery Conventional 50,000.00 0.000 ] Home!
8162360237 Borln L Eiigibility File Delivery  Conventionsl 200,000.00 2500 ConfZ
8152864117 Borln L Eiigibiity File Delivery Conventionsl 200,000.00 0.000
8152884526 Borln L Eiigibilty File Delivery Conventions! 200,000.00 2250 ConfZ
8162356884 Borln L Eiigibility File Delivery  Conventional 200,000.00 2500 ConfZ
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C The loan summary displays.

1. Loans in Unacceptable Eligibility
Delivery will be indicated with a
comment above the Loan Summary
bar.

2. Navigate to the Documents tab.

3. Ifyour loan is trapped for any of the
following reasons, you will see the
Eligibility Package folder:

+  File uploaded are for an incorrect
borrower

+  Theloan package is incomplete

+  Fileis corrupt

4. Click the Comments link to review
why the uploaded Eligibility Review
Package was not accepted.

5. If yourloan is trapped for any of the
following reasons, you will see the
Unacceptable Eligibility Delivery
Documents folder:

+ Missing specific critical documents

6.  Click the Comments link to review the

reason(s) why the loan was trapped.
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TRADES PURCHASE ADVICE +

TOOLS & RESOURCES ~

WELCOME  PPELNE  ADDNEWLOAN  BATCHDOCUMENTUPLOAD  REPORTS

. PennyMacLoan# 8153011349
700123
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TRADES  TOOLS & RESOURCES PURCHASE ADVICE

WELCOME  PPELNE  ADDNEWLOAN  BATCHDOCUMENTUPLOAD  REPORTS

Seller Loan# PennyMacLoans 8162864117

¢ BorFn Borln

Seller g 700123

@ Please click Submit button to deliver the file before navigating away from this page

Max attachment size is 200 MB. ViewS: Fies

AllBorrowers

ELIGIBILTY PACKAGE

rFn Bortn, CoborFn Coborln

LOAN ACTIONS

& oocuments Al Borrowers

Test WattTest, CoborFn Cobortn
°
UNACCEPTABLE ELIGIBILITY DELIVERY DOCUMENTS

&> CONDITIONS

(® purcHase Aovice

[ Comments

LOAN ACTIONS

A a
rrrrrr O--- o
V Loan Pkg Delivery. In Review Purchased
Unacceptable File Delivery
& Locked
Key Dates.

DOCUMENTS

30912022 Individual Best Efforts $50,000.00 Primary Residence
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Scomitfor Review
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Expanc Al

(] comments

3 Commens

l Drag & Drop fles hereor | Browse for files

WELCOME ~ PPEUNE  ADDNEWLOAN  BATCHDOCUMENTUPLOAD  REPORTS  TRADES  TOOLS&RESOURCES v PURCHASEADVICE v
Seller Loan# PennyMacLosn? 8130271773
FrankTest WattTest % :
€ o pezozen cocssessi com el o
SPFLE CORESPONDENTS
LOAN SUMMARY
@ Please click Submit button to deliver the file before navigating away from this page
Maxsttachment ize is 200 MB. View Supported Fiss. S =)

(] comments




D Identify why the file was unacceptable in
the pop-up.

Note: This process is the same for both
the Eligibility Package folder and the
Unacceptable Eligibility Delivery
Documents folder.

1.  Seereason for unacceptable file.
2. Click close button.

To upload required documents, follow the
next steps.

1. Click the Browse for files button to
upload documents. The Drag and
Drop option can also be used to
upload documents.

2. Once the uploading is completed,
click the Submit for Review button.
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@ Please click
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UNACCEPTABLE

conTacTUS

nacceptable Eligibility Delivery Documents

Sunitha Jampana
Missing Documents: AUS

130271773

0872072021 9:09 AM I
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@ Please click Submit button to deliver the file before navigating away from this page

Max attachment size is 200 MB. View: Suppored Fies
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700123
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Submit for Review
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+ ELIGBILITY PACKAGE (5 comens

For trapped loans that display the Eligibility

Package folder, P3 will not save your original
upload. You will need to re-upload the entire
correct file before clicking Submit for Review.

For trapped loans that display the Unacceptable
your original upload. You will only need to

upload the requested missing documentation
before clicking Submit for Review.

g

Eligibility Delivery Documents folder, P3 will save

LOAN ACTIONS

Drag & Drop files here or

Browse for files
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