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This guide defines Form 4506-C completion standards, identifies Pennymac 
approved IVES vendors, and details the specific audit log requirements mandated 
by specific IVES participants with stricter compliance rules. 

 
Pennymac requirements: 

 Section 5a (IVES participant name, ID number, SOR mailbox ID, and address) 
contains an approved Pennymac IVES vendor. The approved vendors are 
included in this guide. 

 Sections 5b and 5c are left blank to ensure the form can be processed by the 
selected IVES vendor  

 Electronically signed 4506-C forms must be accompanied by a copy of the 
eSignature Audit Trail/Log 

Failure to properly complete the 4506-C form and provide the audit trail (as 
applicable) may result in additional loan conditions and/or a purchase delay. 

As a reminder, a signed and executable 4506-C is not required on: 

1. Loan files delivered with the applicable tax transcript(s), 
2. Fannie Mae mortgages using the DU Validation Service where all of the 

borrower’s income has been validated, and DU returns Approve/Eligible 
recommendation on the final submission of the loan casefile and meets the 
requirements in the Fannie Mae Selling Guide, 

3. Freddie Mac mortgages using automated income assessment (AIM) with 
Loan Product Advisor® (LPA) using employed income data or account data 
that receive a Risk Class of Accept on the final loan submission to LPA and 
meet the requirements in the Freddie Mac Selling Guide. 

 

1. Form 4506-C Completion Requirements 
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2. Approved IVES Vendor Information (Section 5a) 

Use the exact details below for Section 5a (I-VII) based on your selected vendor. 

Vendor Name (5a.I) ID Number 
(5a.II) 

SOR Mailbox ID 
(5a.III) 

Address (5a.IV - 
VII) 

CoreLogic Credco 302617 CLGX4506T 
40 Pacifica #900, 
Irvine, CA 92618 

Example:

DataVerify Leave Blank Leave Blank 

1651 NW 
Professional 
Plaza, Columbus, 
OH 43220 

Example: 

 

Equifax Workforce 
Solutions 

300501 EQUIFAX01 
11432 Lackland 
Road, St. Louis, 
MO 63146 
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Vendor Name (5a.I) ID Number 
(5a.II) 

SOR Mailbox ID 
(5a.III) 

Address (5a.IV - 
VII) 

Example: 

Informative Research 0000301295 CORTNEY123 
13030 Euclid St, 
Garden Grove, 
CA 92843 

Example:

NCS TRV Processing Leave Blank Leave Blank 
P.O. Box 1089, 
Hammonton, NJ 
08037 

Example:



4506-C Completion Guide 
Effective: 01/23/2026 

 
 

 

Any violation of this Policy may lead to disciplinary action, up to and including termination. 
(Confidential, Proprietary, Unauthorized Reproduction is Prohibited) 

Vendor Name (5a.I) ID Number 
(5a.II) 

SOR Mailbox ID 
(5a.III) 

Address (5a.IV - 
VII) 

TaxReturnVerifications.co
m 

301300 ORDER4506 

327 Caldwell Dr 
#100, 
Goodlettsville, TN 
37072 

Example:

Triverify, LLC 0000301342 CACHAVEZ8 

4 Hutton Center 
Dr, Ste 1025, 
Santa Ana, CA 
92707 

Example:

Xactus, LLC 0000304771 
Blank or 

NGWLEJUO2Q 

370 Reed Road, 
Suite 100, 
Broomall, PA 
19008 
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Vendor Name (5a.I) ID Number 
(5a.II) 

SOR Mailbox ID 
(5a.III) 

Address (5a.IV - 
VII) 

Example:

 

3. 4506-C Electronic Audit Log Requirements  

For all 4506-C documents signed electronically, a copy of the eSignature Audit 
Trail/Log must be provided. The audit log must correspond to the 4506-C 
document and contain the exact same electronic signature date. 

Minimum Audit Log Requirements 

At a minimum, the audit log must contain these three data points: 

1. Time/Date Stamp of when the borrower signed. 
2. The borrower's IP Address. 
3. The borrower's Email Address. 

Note: IVES vendors may require additional specific information or utilize a 
restricted list of accepted e-signature providers to be considered compliant. 

 

IVES Vendor Specific Requirements 

DataVerify 

The eSignature Audit Log must meet the following five core requirements: 



4506-C Completion Guide 
Effective: 01/23/2026 

 
 

 

Any violation of this Policy may lead to disciplinary action, up to and including termination. 
(Confidential, Proprietary, Unauthorized Reproduction is Prohibited) 

1. Authentication: The IVES participant must validate the signer’s identity (e.g., 
Two-Factor authentication using an emailed link and a pass code, Knowledge 
Based Authentication (KBA), or Single Sign-On (SSO)). 

2. Consent: Consent must be obtained from the signer to receive and sign 
documents electronically prior to the signing ceremony (typically via a 
consent form presented after authentication). 

3. Electronic Signature: Must be an electronic symbol logically associated with 
the record, executed with the intent to sign. This signature is required to 
validate the name(s) against the name(s) listed on the Form 4506-T or 4506T-
EZ. 

4. Tamper Proof Seal: The document must be secured after the signature is 
collected to ensure its validity and integrity. 

5. Non-Repudiation (The Log): A comprehensive audit log of the entire 
electronic signing ceremony must accompany the document. Data should 
include: date and time of creation, IP address, document notifications, and 
the result of authentication, consent, and each electronic signature. 

Approved Audit Log List for DataVerify: 

•Adobe Sign 
•Digital 
Delivery 

•eClosePlus •IDS •ProSign/Epic River 

•AssureSign •DocMagic •Ellie Mae 
•IMM 
Online 

•Simplifile 

•Black Knight 
(eLynx, Expedite) 

•DocuPrep 
•E-Sign Live 
(OneSpan, 
INK-It) 

•LodaSoft •SmartSign 

•BlitzDocs •DocuSign •Floify •MSB Doc •SureDocs 
•Consumer 
Connect 

•DocuTech •Foxit •PandaDocs •Wolters Kulwer 

 
 

 

Equifax 

Equifax maintains unique audit log requirements that must be met for form 
acceptance.  The standard is as follows: 
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 The Logo of the eSignature Audit Log vendor must be displayed on the 
Audit Log. 

Accepted eSign Vendors for Equifax: 

•Authentisign •EchoSign/Adobe •OneSpan Sign 
•Biz2sign •Expedited (fka eLynx) •PandaDoc 
•Calyx •ESign Online •SIGNix 
•ConformX/DocuTech •ESignSytems/Wave •Silanis 
•DocMagic •HelloSign/Drop Box •Sure Docs 
•Docu Prep •IDS •Wolters Kluer 
•DocuSign •MRG •TaxReturnVerifications.com 

 

 
 

 

 

 


